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CONCERNS FROM THE FIELD

Needs:  

➢ Students and educators not receiving full supports

➢ No clear path to resolve

Solution:

➢ Create a formalized process for reporting and resolution 



UFT/NYCDOE ESCALATION 

PROTOCOL

1. Confidential submission of complaint to 
UFT

2. UFT review

3. Possible escalation

4. Resolution  

 or escalation to next level
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MOST FREQUENT ISSUES

➢Full programming of ENL minutes

➢ENL program cancellation

➢Certification 

➢Professional learning
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